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Jeanine Nugent is a seasoned organizational leader with nearly three decades of 
experience across healthcare, technology, automotive and manufacturing industries. 
As HealthLock’s Chief Operating Officer, Jeanine brings her extensive knowledge in 
strategic planning, information technology and operations to guide the company’s 
product execution strategy and daily operations. She also serves as COO for  
HealthLock’s parent company, inAssist.

Leveraging her robust background with enterprise-wide software application  
development and customer experience planning, Jeanine expertly combines technical 
know-how with business dynamics to bring ideas from the whiteboard to reality. Her 
leadership acumen, data-focused approach and passion for making a positive impact 
define her as a resolute leader who instigates change, aligning seamlessly with 
HealthLock’s mission to revolutionize the healthcare landscape for the better.

Prior to joining HealthLock and inAssist, Jeanine served as a Director and Business 
Developer at Concannon Business Consulting, where she repeatedly had the highest 
sales and utilization of all directors. She also held several strategic positions at Toyota 
Motor Corporation. Her role as the Program Manager for the Enterprise Marketing 
Database marked a pioneering feat, creating a unified marketing database for all 
Toyota Motor Sales, USA brands. And as a member of Toyota’s North American Reor-
ganization Committee, she contributed to reorganizing the entire Information Systems 
department for the company. Further, Jeanine initiated Toyota’s North American Parts 
Operation Strategy Summit, a model now adopted by Toyota Customer Services. 
Finally, during her tenure at Arthur Andersen Business Consulting, she led a process 
re-engineering and ERP system enhancement team, exemplifying her proficiency in 
complex problem-solving and technological application.

Jeanine earned a Bachelor of Science in Business Administration, Management  
Information Systems and Operations Management from the University of Arizona.

Exhibiting dedication beyond professional pursuits, Jeanine previously served as a 
volunteer Project Manager for Sharefest in Los Angeles. She’s also a passionate  
advocate for animal welfare, having co-founded a dog rescue initiative that saved 
hundreds of animals.

Health conscious and a self-proclaimed foodie, Jeanine’s personal interests include 
cooking, nutrition, exercise, wake surfing, exploring new cuisines and reading  
historical fiction.




